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Lily Patino

	Objective

	
	To obtain a job as a sales associate at Tower Records

	Education

	
	Class of 2012
Gila Ridge High School
Yuma, AZ
Student
· Art

· Child Development
· Dance

· Marketing

	Languages

	
	Fluent in Spanish and English

	Skills

	
	· Expertise in Using Microsoft Office Software Word & PowerPoint, 

· Capable of working under pressure and producing quality work
· Capable of taking care of customer service activities

· I am very organized in my task and responsibilities assigned to me. This helps me to do my work effectively and efficiently

· Able to develop rapport in work environment that builds teamwork.
· Dedicated and possess a positive attitude.
· Able to confront dissatisfied customers, settle them, and provide resolution.


	References

	
	Melissa Shaffer
Marketing Teacher

Gila Ridge High School

7150 E. 24th Street

Yuma, AZ 85365

(928) 502-6452

mshaffer@yumaed.org 
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